
 

 

 
Interviews can be a pretty daunting experience, but fear not! Your friendly TAS Recruiters are on 
hand to help you at every step of the way! 
 
The two main things that will have the biggest impact on whether your interview is an 
unmitigated disaster or a heroic success are; 
 

 Preparation 

 Attitude 
 
Everything will fall into one of these categories, and in this guide we will help you make sure you 
nail all these key areas and deliver the killer interview. 
 

 
The motto of Boy Scouts around the World for the last 100 years or so – and with good reason. 
 
Your interview will really live and die on the basis of your preparation. You will usually have a 
few days’ notice before your interview, which should be plenty of time. Use this time to 
research the company by having a good look at their website. Depending on the level of role you 
are interviewing for, you might want to also research issues affecting the wider industry. 
 
Don’t forget to make sure that you really understand the role too – you will be asked about this 
at interview. Understand the scope of the position and the responsibilities involved. This will 
really help you explain why you are right for the role later on! 
 
Make sure that you know what the interview will contain. You should have received detailed 
information from the company or from your recruitment agency. If not, then ask! Also make 
sure your CV is up to date and error free; don’t want to look silly now, do you? 
 
If you have time, it can also be a good idea to do a ‘practice run’ and drive to the interview 
location to ensure you know the route, etc. If you can’t do this, then at least make sure you have 
planned the route or checked public transport schedules. 
 
The night before the interview, make sure get your interview outfit ready, get a good night’s 
sleep, etc. It’s common sense, but makes all the difference! 
 

 
Image is everything! And interviewers will form an opinion of you in a few seconds. Don’t worry 
though – you’ve got this! 
 
It can be difficult knowing how to dress for an interview now that many companies have 
adopted more relaxed dress codes. Our advice would always be to wear business attire (a suit, 
etc.). You can contact the company or your recruitment agency to confirm this, but if in doubt it 
is always better to be ‘over-dressed’ than too informal. 
 



 

 

Whatever you find yourself wearing, make sure it is clean, ironed, well-fitting and appropriate. 
Keep colours and designs fairly low key and neutral. Make sure your hair is clean and tidy, and 
not obscuring your face, and keep jewellery and makeup to a tasteful minimum. If you have lots 
of tattoos it might be a good idea to cover the ones that you can. 
 
If you’re a smoker, try to avoid having a cigarette right before the interview, as the smell of 
smoke can be unpleasant for some people. However also avoid wearing too much or an 
overpowering perfume or aftershave. If you can see your interviewer’s eyes watering, then 
you’ve probably overdone it. 
 
Make sure you are comfortable though – there’s nothing worse than wearing an outfit that 
doesn’t make you feel like you! 
 

 
Hopefully you’ll have already had chance for a dummy run to the client’s office, but if not make 
sure you have at least mapped the route. Take into account traffic delays or disruption to public 
transport. If you can, take a taxi rather than a bus as these are far more reliable. Either way, 
make sure you leave in plenty of time. 
 
It’s really important that you check out parking facilities. Many town centre locations might not 
have their own parking. There’s nothing worse than arriving at the company half an hour early, 
only to then drive around for 40 minutes trying to find a parking space and getting to the 
interview late in a sweaty, tear-soaked mess. 
 
Not cool. 
 
Do the company have parking? Are they expecting you? Is there a public car park nearby? Do 
you have change to pay for parking? Take all these into account.  
 
You should aim to arrive at the company about 10-15 minutes early. Try to avoid getting there 
too early if possible, as some interviewers might then feel pressured into seeing you earlier. If 
you do find yourself with half an hour to kill, find a Costa (there’s bound to be one…) or 
something nearby and just sit and relax. Put those notes away though – no point in cramming 
now! Oh, and best make it a small Americano; don’t want to be asking for a bathroom break 
midway through the interview now, do we? 
 

 
…Is that you only get to make one of them. So make yours count! 
 
Make sure you’re bringing your ‘A Game’ from the second you step through the door. Make sure 
you are polite and confident. Smile and make eye contact with everyone you speak to. This 
includes the receptionist and anyone else who might pass you while you are waiting to be seen – 
it’s not just your interviewer who will be forming an opinion of you, and who knows, that 
unassuming person who said ‘hi’ to you in reception might just be the MD of the company… 
 



 

 

When you meet your interviewer remember; smile, eye contact and confidence. Make sure you 
speak slowly and clearly, thank them for their time and offer to shake hands. Even if they don’t. 
It won’t be awkward, and will make you look like a boss! 
 

 
Right – on to the biggest killer of interviews. 
 
Nerves. 
 
Don’t get us wrong, a bit of nerves is good – it shows you care about the interview. But if we had 
a pound for every great candidate that blew out of an interview for a job they were perfect for 
because of nerves – well, we’d have many pounds. 
 
Remember one key thing; despite what you’ve heard, interviewers don’t interview people for 
fun. Hiring Managers don’t interview people for no reason – they are far too busy. So that 
means, they must think that you are potentially suitable for the role. And if they think that, then 
you should too. 
 
They will be interviewing you for based on one of two factors; 
 
Suitability – You already have relevant job/industry/product experience 
Potential – They see something in you that they think they can develop 
 
Sometimes it’s even a combination of these things. So, if you’re sitting in front of them, it’s 
down to you to prove them right. You have as much chance as the next person. 
 
So, stow those nerves. You’ve got this! 
 

 
The first questions that you are usually asked, are about your knowledge and understanding of 
the company. This is where your preparation comes in. 
 
Now, it can be tempting to just reel off a load of facts and statistic from the website.  
 
Yawn.  
 
Well done, you’ve proven you can repeat something you’ve read. Interviewers find this pretty 
boring, and it doesn’t really show that you understand the company. Don’t get us wrong, it can 
be useful to have a few key points up your sleeve to prove you’ve done your research, but our 
advice would be to find one thing out about the company that really interests you and then talk 
about that at interview instead. 
 
Boom. Instant brownie points. 
 



 

 

 
You will usually then be asked why you want to work for the company and why you want the 
role. 
 
Stop right there! 
 
Before you start telling them why you are right for the company and positon, flip the question, 
and explain why the company and the role are right for you. Does it fit with your career goals? 
Have you heard positive feedback regarding the organisation? Are you passionate about the 
product or industry? 
 
Find one thing about the company or role that you are really passionate or excited about – and 
talk about that. You need to convince the interviewer that this is the only possible job in the 
whole wide world for you 
 
This will prove that you have really thought about this role as a potential career. 
 
Now you can go on to explain why you are right for the position. 
 

 
The interview will usually be made up of a series of Competency Questions. 
 
We will cover these in a later guide. 
 
Aside from competency questions, and depending on the role you have applied for, you might 
also be asked to give a presentation, take part in a role play, or undertake some sort of specific 
skills-based testing. 
 
You should have received this information way in advance and prepared accordingly. 
 

 
Another area that people slip up on during interview, is not being able to account for themselves 
properly. 
 
Nothing makes you look more unprofessional than not knowing your own job history! An up to 
date CV can help with this as a prompt – take a copy with you to interview for reference. 
 
Make sure you are clear on dates that you were employed at various companies, and your 
reasons for leaving. Make sure that you can give a good account of any positive impact that you 
had in that role, experiences gained or lessons learned. 
 
A little tip for all you sales guys – make sure you know your numbers!! 
 
Having an in-depth understanding of your own experience will really help you with competency 
questions, but will also really help you sell yourself.  



 

 

 
Remember, this is an interview. This is your one chance to sell yourself and an interview is no 
place for shrinking violets. There’s no point kicking yourself at home later because you didn’t 
mention the one thing that would have clinched you the job! 
 
So, don’t be shy. But don’t be cocky either – no one likes a show off! 
 

 
Closing an interview can also be tricky, and is one of the areas that people are usually least 
prepared for. 
 
Don’t worry – we’ve gotten you this far, so will hold your hand the rest of the way. 
You’re nearly there, though this is not the time to hurriedly bolt from the room as quickly as 
possible – no matter how much you want to. 
 
You will usually be asked by the interviewer if you have any questions for them. Now, you may 
have prepared some already based on your research, and sometimes questions just arise 
organically throughout the interview. If that’s the case, then great. 
 
One question we would always advise asking is; 
 
“Is there anything I’ve said that concerns you, or needs further clarification?” 
 
This is a great question to ask, as if there is anything that the interviewer is unsure about, then 
you are giving them the chance to address it directly and not leave with doubts. 
 
You can also ask the interviewer some questions about his or her own experience such as; 
 

 Why did you join the company? 

 Why is it a great place to work? 

 What does the future hold? 

 Tell me about your journey and experience with the company. 
 
You might also ask about the interview process; 
 

 Do my skills and experience match your requirements? 

 Will there be a further interview to attend? 

 How many people are in the process? 

 Are there any internal applicants interested? 

 What are the timeframes for next steps? 
 
Finally, ask them if they have any last questions for you. 
 
Once the interview is finished, shake hands, thank them for their time again (remember - eye 
contact, smile, confidence), and you’re done! 
 
And breathe! Take your tie off, have that cigarette or coffee you’ve been craving, go home and 
wait for the offer to come though. Congratulations – Nailed it! 


